Why

“THE INTERNATIONAL OMBUDSMAN"?

Censidering the more and more complex and arliculate system of the Public
Administration (internalional, national and territorial), many cilizens don't know
lo whom they may apply for the protection of a righl or lo be helped in case of
need.

THE INTERNATIONAL OMBUDSMAN is lhe AUXILIARY HELPER for every
citizen of all over the world:

sbothwhere the Ombudsman was appointed and where nol yet;

sbothinthe specific case of nandas ap of Ty

adminisirative reforms for the cilizen's prolection.

Whatis “THEINTERNATIONAL OMBUDSMAN"?

The International Ombudsman is a collective body made up of
Ombudsmen, to whom any citizens can apply for any case of
maladministration. The International Ombudsman will send the case
to the local competent Ombudsman, otherwise it will act directly. The
International Omdudsman promotes the Ombudsman institution in
every country. The International Ombudsman, whose members are
only Ombudsmen, co-operates with every institution involved in the
citizen's protection.The International Ombudsman safeguards the

"Ombudsman” denomination
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Who is member of “THE INTERNATIONAL
OMBUDSMAN"?

Members of "The International Ombudsman” are only the
Ombudsmen carrying out this office, that have general competence
(excluding similar institutions with special or limited competences or
Involved in particular fields) and that are independent institutions
separated from Parliaments or elective assemblies (excluding
presidents or members of parliamentary or regional or territorial

committees or those who are members of parliament, of regional or

-territorial elective assemblies or in any case politicians, even if they

carry out the duties of examination of the petition and of protection of
the citizen's civil rights).

THE INTERMATIONAL OMBUDSMAN supports the collaboration
with other institutions involved in the protection of the citizen but
reserves the enrolment only to the Ombudsmen, who must be:

a) Ombudsmen, who hold the office (excluding collaborators and
experts involved in the offices or in the work of ombudsman);

b) Ombudsmen, in general (excluding institutions with competences
in limited fields or classified as "Special Ombudsmen”);

é) Ombudsmen, independent institutions and separated from the
Parliament and from the regional or territorial representative
institution {excluding Committees or parliamentary committees and
Committees or Commissions of regional or territorial assemblies or,

inany case, politicians). it
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